GEMERAL TERMS OF SALE FOR MEW VEHICLES AND

SER [EXCEPT ELECTRIC VEHICLES)

Applicable to the sale of new vehicles placed in TEMPORARY TRAMNSIT (TT)
registration type as part of customs procedure for temparary entry.

This controct (hereinofter the *Contract™) conssts of the order formiond these general terms of sale and services. The punpase of the Contract
bs to proside o new vehicle (hereinafter colled “Wehicle™ ) to the customer identified on the crder form (hereinofter calbed “Customae ™),
berefiting from o too free purdhase as menticned inthe sole order by Renoult 5.4.5 (hersinafter called “the Seller”) or by the representotive
octing on beholf of Renoult 5.4 5.

En cosd'ochot enligne, e Controt est ocoessible sur le site « tteurodrive.com = édité por Renoult sos ou copitol de 533 941 113 € dont e sibge
sockol est sibud 122-122 bis overue du Géndral Lederc - 92 100 Boulsgne-Billoncourt, insorite ow Registre du Commeroe de Nonterme sous le n*
TEO 1298987,

Due to the specific regulotory framewark opplicoble to the TT activity, the Controct includes a buy-bock commitment from the Selier for the
Yahicle. However, upan tha Custamer’s requaest, the Seller miay wakse ts buy-bock commigtrment ot any moment. Consequently, the sole
becomes definithea.

The Customer ogrees ta ([} resolhe matters pertoining to customs for his/her Vehick os soon as the conditions of exemption ane no longer met,
[k} comply with local troffic regulations and local traffic kows (the purchase of regulatory labels such os for exomple crit®air label ks the
resporsiblity of the Customar.

1 - FORMATION OF THE CONTRACT

Thi Contract i volld and becomes effective, for the delivery and price guorontee of the Vehide, only ofter (1) signing the Controct, and (K]
paryineg the price whose omaount ks foed in the crdier fonm.

1.1.Cosh sole with buy-bock agresment from the Seller

Far the cash sale of the Viehicke under buy-bock conditions by the Seller, the Controct will come into effect, whan the following two suspensive
ConOions aore met
- the poymant of the price, that ks fiuced in the order form, by the Customer,
- the proof, by the Customer, prior to the dote of delivery of the Vehick, of hisfher nght to purchose o new wehicle ploced in T_T. Registrotion
type as port of customs proced ure for temporary ey,

Im case of purchase and online payment from o website specified by the Seller, the Customer hos a pericd of 14 doys from the date of delivery
of the Viehide to exercise hisfher right of withdnowal without giving ony neoson o incurring penalties or beoring costs other than the dinect
costs of returning the Vehicka.

Thi Customer has a right of withdrowal by infionming the Selier online of the dedsion to withdrow on the relevont website or ot the following
postol oddress

REMALLTS.AS

13, aveniue Poul Longevin

52 355 Lo Plessis Robinsan

A stondord-form is ottoched hereunder.

The Vehicle sholl be returned at the Customer's sole expense to the following oddiness: Sontiogo de Compostelo return center: Poligono del
Tambre, Via lsooc Peral 12-18, 15850 Sonioge de Compastela, Prosinoe of A Corufo, Spain. When the Vehide ks being returned to the
return certer, the Wehice shall 1] have been used for o moxdmuem of fifty (501 klometers since s dellvery to the Customer, §] be in on identicol
state 05 it wos whan delvered to the Customer. Faling this, in the event of depredation of the Wehicle due to non-comgplionce with cne or
pther of thase conditions, which |5 assessed at the time of the inspection of the retumed Yehick, the Customer shall be kabile ond shall pay
Renoult the amount indicoted in order to compensate fior the depre-dotion of the Wehicle thus returned and/or the repairs to be made dus to
the domoges reparted.

In the @wenk that the Customer exercises the right of withdrowaol, the Selier will refund the price paid by the Customer using the some mears of
poryment o5 the one used by the Customes for the Initkal tronsaction on the doy the Yehicke b retumed to the return center os specified obove
or on the doy of recelpt of the proof of Vehicle shipment. The cost of returning the Wehide will be bome by the Customer.

1.2 Medificotion of the terms of the Contract by the Customers

Th minimum delikery time regardkess of the ploce of delivery i= 21 days in Franoe and 24 days cutside Fronce. Thase delivery times may ba
micd ified in cose of force majpeure or unforeseen drcumstonces, as defined inFranch law.
If the: Viehicle |5 alreody registered, any requeest for medifica tion will be refused.

2. PRICE GUARANTEE - TECHNICAL MODIFICATIONS
The price of the Vehide is bosed on the current b ff specified in the order form. This prioe is guoranteed untl the expicy of the Vehicle delkery
pericd, and in cose of lote delvery not attributoble to the Customer, the price guarontes will be e:xtended until its octuol delivery subject to

1* o price variation due to techrical modficotions or tox imposed by the Government outhorities 2 due to a foroe mojeure event or unforeseen
circumistanoes o cefined in Frandh low.
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Thiz Customer moy enfonce the prosisions of Srticle 1007 (CANCELLATION), if the Vehicke price (s higher than whot wos fived in the order form.

Consdering the Seler's buy bock commitment ond toking into ocoount the specificity of the legal fromework applicoble to TT, it is ogreed that
the Customer will pay the Seller ot dote of sgrature of the Contract, the price fixed in the Contract which depends on the duroton of wse of the
Vahicle ocoording to the price rotes of the Seller ot the date of signoture of the Contract.

In any cose, the poymaent of the aforementioned price inno woy entals for the Customer the right of terminate the Contract in exchange of the
parprmant, with the axception of the provisions of Article 11.7 below (CANCELLATION) ard in cose of axerdze of the right of withdrowal.

The transfer of the ownership of the Vehicke cwnership is kkept onhold until the poyment of the of orementioned price in complianoe with Article
2387 of the French Civil Code. The transfer of risks tokes ploce upon the actual delisery of the Vehide os defined in Artide 3 balow

[DELIVERY ).

Howaver, modifications concerming technical developments may be done for the ordered Vehice provid ed that there s nefther any Increose of
the price nor any change In quality and also thot the Customser has the ight to list the charocteristics to which he/she ogrees. A dedicoted
ploce is provided on the arder form, for this purpose.

3. DELIVERY
3.1 The Seller will deliver tha ordered Vehicle ot the dote and ploce of delivery ogreed.

3.2 if cose of delivery deloy, ond unkess due to force majeure or unforeseen droumstonoes, then the Customer moy cancel the order of the
Vehicle in oocordonce with the provisions of Artide 11.1 (CANCELLATION), unless the Seller offers on oiternative mobility solution os
desoribed in Artide & The ogreed date of delivery moy be extended, in cose of on event which is due to force mojeure or unforesesn
ciroumstanoes in fawour of the Customer and Seller, for o period which ks equal to this event.

3.3 The Customer shall present ot the delivery ploce during the business howrs specified by the Seller or its representative. Otherwise, tha
delwery of the Vehide |s not guoronteed and the Seller connot be held loble.

If the Customer does not recover the Viehicle upon the doy of delivery without haoving informed the Seller within 48 hours before the delivery
dote, the Customer will be charged the totol omounts due under the Controct ond the Seller will be entitled to opply the provisions of Artkcde
11.2 (RETURN).

3.4 Due to spedific registrotion conditions ond cinculation in Europe due to the TT reguiation, the registered VYehicle exempbed from tox con be
delvered only to the Customer, who ks the sole holder of the wehicle's cor registration certifioote (except spedal exemptions gwen by the
Customer), upon werificotion by the customs authorities that the conditions of entitiement to benefit from tox exemptions ore effectvely met

The Customer sholl provide o proof of identity ond o copy of the Contract. If the Customer ks not evolloble ot the time of delvery, then the
persors outhorized to toke delvery/drive the Vehide (occording to the guidelnes described (n the Eurodnve Trovel bookdet ) shall proside o
oopey of the Customer's passport, power of ottormey ond the copy of the Contract.

4. INSURANCE

Soe the TT Eurodrive insuronce documaent bados.

Ini the ewent of the expiry of the Controct, and until the ocbual buy bock, the Customer sholl toloe oll necessory octions to extend the Controct In
tha absence of a controct, the Viahicle will ot ba insured and the Customser will e oble for any personal inury, daims ond costs | eg: fines)
orizing from the e of o non-insure wehick.

5. TT EURODRIVE ASSISTANCE

See the TT Eurodrive Assistance documant below.

6. MOBILITY SOLUTHON

In tha event of o delfoy in delvery or the unovalability of the Wehide, a mobility solution will be offered corsisting of moldng o replkecemant
wehide avalloble to the Customer fres of charge.

This replocement wehicke wil be o vehicke from the Seller's fleet or from ks subsidiones. The provigions of Article 7.1 ore opplicoble to the vehida
of replocement from the Seller’s or its subsidiony’s fleat.

In tha @vwent of unoreailobility of vehiclkes from this fleet, the Seller will use o rental company and will only pay the rental costs - any other
odditional costs will be borme by the Customer. The Customser agrees to oomply with the rentol conditions set by the rental company.

Thi replocemiant wehicle may be of an equivolent or lower categaory than the Viehicke ordered, subject to avoll ability. The prosision of o
replocement vehicke of o different or |ower cotegony than the Viehi cle 'will not be subject to compensotion. The Seller sholl define ond
communicote to the Customer the termis ond conditions for the use ond retumn of the replocement vehicle, in porticular the list of countries in
which the Customeer may trowel with the vehide. Any other costs incurred by the Customer ond not presiously agreed to by the Seller will not be
reimbursed (e.g. irsuronce costs for the replocement vehide). The replacement vehide must be returned with a full tank of fusl

The Customer undertoioes to inform the Seller immedately in the event of ony inddent or domoge to the replocement vehicke.

Ins the event of behoviour by the Customaer thot does not conform to ressonoble use, the Seller shall ceose to provide a mobility solution free of
charge and ony repoir costs sholl be opplied in ooccordonoe with the terms of Artide 7.
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F.RCSALL OF THIE WEHICLE TO THE SCLLER - DUY-DACK

Im cose of sole with buy-bock, the Customer ogrees to sell the Vehicle to the Seller, ot the end of the term specified in the front of this Controct.
Thi Seller will examine the Vehicle when it ks retumed.

The price specified in the front of this Controct corresponds to o purdhose with buy-bock agreement on an ogreed dote and the buy-bodk
does not give right to the poyment of ony sum to the Customer during the buy-bock.

7.1. Restitution and repair costs

7.1.1. Restitution of the Wehicle
The Seller i committed to buy-bocdng the Vehick no later than the dote spedfied in the order form, provided that the foliowing cumulotive
condtions listed below are complled with :

= The Vehide is returnied to the Seller or to.ony person designoted by the Sellier, no loter than the dote and pheoe of restitution specified in the
order form and the Vehide shall be dean and in good mechanical and bodywork condition ;
Thee Customes has corefully complied with all the instructions spedfied in the maonufoctuner's service booldet ;
Thee Customer pays the estimoted amount for Vehide repair costs communicoted to himg'her by the Seller, if ony domoge hos been cbserved
during the obove-mentioned exominotion of the Vehicle, except if domoges ore covered by insuranoe ;
Thee Customer prowides the foll raing elements to the Selier or ony person designoted by himfher for this punpose

* Registrotion certificote (car registrotion certificote or CF1) of the Vehide,

= Euwropean occident repart,

= Bath keys of tha Vehicle,

= Passiole 5D cord,

= Wehice service booklet,

= Wahice user manual,

= Sofaty kit (reflective jocet ) ond waming trangle.
Thee Customer sigrs o restitution form, being specified that no returnwil be ooocepted without the reglstration certificate.
Thee transfier of ownership will tofoe plooe on the date of the buy-bodk and the trorsfer of risks will toke ploce on the dote of restitution of the
Vehide ogreed.

7.1.2. Other Customer chonges
The Customer s olso responsible for the follcaing chorges

Any other charges resulting from the obandonmeant of the Vehiche or the replocement wehicle by the Customer - meaning the non-restitution at
the ploce ogreed with the Seller, especially the return chonges cutside of Fronce :

= If the Wehide is obondoned in the some town as the restitution ploce initially ogreed, the Customes will be chorged for all the octual costs
Incurred by the tronspaort, in addition to the oncilliary costs, (porking, storoge, atc.).
In addition to these octual costs, if the Viehicle is obondoned in oy other ploce, the Customer shall poy o ficed penalty omounting to €500 i
thie Viehicle k in Fronce, ond €1, 500 if the Vehicle s outside Fronce.
Thee fines or penalties of any kind sent to the Seller for payment following o violotion of the troffic regulations by the Customer. |n this cose,
the Seller is entitied to ghse the Customer's detoils to the competent outharites.

The Customer expressly outhorizes the Seller to use hisfher bonk detolls collected at the time of the signoture of the Controct ond to debit
hisher account in case of non-poyment of odditionol charges abserved during the buy-bode of the Vehicle, e :

- Cleaning charges {pet hair, sond, mud, stained wpholstery, rubbich left in the vehide, etc.): €100;

- Costs resulting from odditional doys of use involced ot the current extension rote, controct overrun costs of the extension omount increased

by 100%;

- Chaorges refoted to the replocement of any ibern found missing during Vehicke retumn (e.g. key, regisiration certificote, etc.);

- The possible costs of chonging the ploce of restitution of the Vehide; ot

= Fines reloted to rood infroctions or any sort of parking siolation, etc.

7.2. Eorly restitution

The Customer ks entithed to retum the Vehicle before the restitution dote ogreed, subject to the prior wiitten opproseal from the Seller. Unused
cays will b refunded in occordanoe with the opplicable tariff of the Seller, after deduction of o ten-day pericd. A& minimum amount
corresponding to 15 doys of the Controct will be chorged whiotever the ciroumstonoes cousing the eorly retum.

7.3. Dedoyed restitution] Extension of the Comtroct

Subject to the prior written corsent of the Seller, the Customes may retwemn the Wehicle ofter the restitution date, by poying fior the odditional
darys during which the Vehice wos used acoording to the price schedube of the Seller. However, the totol period of use of the Vehide cornot
exceed the walidity period of the Vehide registrotion certificote in T.T. registrotion type.

if the Seller hos not opprowed the extension of the Contract, the Vehide will not be covered by the insuronce policy beyond the pericd fixed in
the Controct.

B. WAIVER OF THE BUY-BACK BY THE SELLER AT THE CUSTOMER"S REQUEST

Thie Customer may purchose the Vehicke from the Seller ond not use the option of buy back by the Seller. The Customer must horee o cunment
controct and miust prowvide o residentiol proof of oddress for metropoliton France. The Customer commaundootes the Ewrodrive Controct rambser
to the Customaer managers ot the eariest possible

21 doys before the restitution date, by colling the following number+ 33 (0) 1 76 84 2900,

Thi bury-bock price is communicoted via e-miall or phone within 28 hours. Ay TT buy-bock request created after the returm will not be taken
Into aCoount.

Thi cost of the new Registrotion certificate s added to the buy-back price becouse the Vehicke switches from customs stotus *Temponany
Tronsit® to “France registration™.
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Th Customer gats in touch with the Seller’s departement in charge of Second-hond wehicles which will handle the commercial transoctan and
parform the administrative procedures for o new registrothon.

Except in specal coses, the Customer shall not be present ot the iInspection of the Vehicle.

Th Customer shall subscribe an irsurance policy which shall be effective os from the date of expiry of the present Controct.

9. WARRANTIES

£y nerwi s hicle within the ronge of vehiches of the Selier registered in metropolitan France :
= s cowered by the legol warronty for hidden defects provided by Articles 1641 and bosed on the French Cvil Codeand by the legol
warronty of conformity of the vehiche set out in the Sales Controct to the consumer provided in Artides L 217-4 ond bosed on the French
Consumption Code whose conditions for implementation ond contents are desoibed below :

Thie comsumser has a period of teo years from the dote of delivery of the goods in which to enforce the kegal guarontes of conformity if o
defect of conformity appeors. During this period, the consumer is anly required to establish the existence of the defect of conformity and
not the date of its sppearance. Where the contract for the sale of the goods provides for the supply of digital comtent or o digitol service
on a continuous bosls for o period of mare than tewo yeors, the legal guarantes sholl apply te that digital content or digital service
throwghout the period of supply provided. During this period, the consumer Is only required to estoblish the existence of the defect of
conformity the digital content or service and not the dote of its oppearonce. The legal guarentes of conformity entolls on
ohligotion on the port of the Seller, where opplicoble, to provide any updates necessary to maintoin the conformity of the goods. The
legol guorantes of canformity shall ghee the consumer the right to repalr or reploce the goods within thirty days of his request, fres of
charge ond without any major Inconvenlence to him. if the goods ore repoined under the legol guarontee of conformity, the consumer
sholl benefit from a siv-meth extension of the inftlol guarantes . the consumer asks fior the geod to be repaired, but the seller requires
It to be reploced, the legal guorentes of conformity sholl be renewed for o period of two yeors from the date onwhich the good s
replaced. The consumer may obtain a reduction in the purchase price by keeping the geods or terminate the controct by obtaining a full
refund inreturn for the retun of the goods, If : The repalr or replocement of the goods couses mojor Incomnenlence to the consumer, In

where the consumer definithvely beors the cost of toking back or removing the non-conforming goods, or if be beors the cost
of Irstalling the repoired or replacerment goods; The nen-corformity of the goods persists despite the seller's unsuccessful ottempt to
bring them into conformity. The consumer |s also entitled to a reduction in the price of the goods or to resclssion of the controct where
the defect of conformity ks so serlcus thot it justifies the reduction in price or rescission of the controct being Immediote. The consumer is
then not obliged to request repair or replecement of the goods beforehord. The consumer shall not be entited o resdnd the sole i the
lock of conformity |s minor. &ny period of immobilisation of the goods for the purpose of repair or replecement sholl suspend the
guarontes that wos still running umtll the goods were delivered in good condition. “he rights mentioned above result from the application
of Artices L. 217-1ta L 217-22 of the Consumer Code. The seller whe hinders the implem entotion of the legal guarontes of conformity
in s frsith I llabde to o civil fime of up to 300,000 euras, which moy be incressed to 10% of the averoge anmual turmoser (Article L.
241-5 of the Corsumer Code). The consumer also benefits from the legol guarantes for hidden defects under Articles 1641 to 1649 of
the Clvil Code, for o period of teo yeors from the discovery of the defect. This guarantes entities the consumer to a price reduction if the
goods ane kept or to o full refund in retumn for the return of the goods.

- odditionol benefits: (i} o Controctunl warronty of the Wehiclke covening any duly oheerved defect of the Vehide warranty; (i an
Anti-comosion warranty and o Point wormanty, the full-text versions of which are summorised in the Service ond Guorontee sheet given to
the Customes upon delivery of the Vehick.

10, AVAILABILITY OF REPLACEMENT PARTS
Thiz replocement parts reguined for the use of the Vehicle are ovolloble for sole for a period of ten years from the date of defivery of the Vehicke
subgect tothis Controct except for the parts whidh becoma obsolete very quickly by nature (for exomple electronic parts) for which the

monufocturer is committed to offer o repoir solution to the Customer in the event where hal/she will not be-able to provide the concemed part
during this period.

This provision constitutes information which are in complianoe with the provisions of Article L. 17 1-4 of the French consumer coda.

11. ABSEMNCE OF CONTRACT FORMATION - CANCELLATION - TERMINATION
11.1. Concellation

11.1.7 The Contract will be automatically canoeled and the price will be refunded to the Customes, legal interests will be increased if recessary
if, in the cose of o sake ond an anfine payment, the Customar exercises his right of withdrassal within 14 doys ofter the delivery of the Vehide.

11.1.2 n cther coses, for any concellation made no loter than 31 doys before the daote of delivery of the wehicle specfied in the froat, no fees
wil bedue.

Faor any concellotion mode within 30 doys before the dote of the delivery, concellotion fees will be involced |

= 300 € if the wehi cule is not registered yet

= 1000 € if the wehioule is registered

Toconoed this Controct, the Customer must contoct either the Seller by telephone or the Seller's representotive.

Thi Seller will refund the price pald by the Customer ofter deducticn ond cancellation chargas, i ary.
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11.2. Termination

11.2.1 The Customar may terminate the Controct and be refunded of the price along with legal interests, vio e-mail or by letter If no mobiity
salution ks offered to the Customer If the Vehicle connot be delvered.

11.2_2. Tha Seler may terminate the Controct Wio e-maoil or letter and netain os compensation the price poid by the Customer i
= the Customaer did not pay the price of the Vehicle onthe delvery daote;
= the Customer has not actually token delivery of the Wehide ordered ot the end of the oforementi oned pericd, ond ofter payment of the

price.

When, ot the expiry of the oforementioned perod, the Customer has not octually token delivery of the Viehicke o, the risks thot the Wehicie can
Incwr will be: borne by the Customer untl the effectve dote of terminaticn.

The termination of the Controct will result in the termination of the insuronce policy described in Articke 4 for any reason.

12. PRIVACY

The use of the Vehicle moy enable the Seler to collect certoin perscnal doto. Personal doto are doto that directly or indirectly identifies an
indiwvidual. The collected doto are consdered and treated os perscnaol dota as defined by the European and French regulations by the Seller,
wha s responsible for processing these dota os defined by these reguiations.

By signing this Contract, the Customer ocknowledges that the use of the Viehicke may require the collection and processing of personal dato by
the Seller, If necessary, resulting in gec-locdlizotion, for the purposes descriteed below. The Custome r accepts i€ exqplicity.

12.1. Purpose

The perscnal dota that are collected from the Customer when heyshe ploces his/her order and inthe cose of Vehicle Lsoge ore essential to
monoge hisher relationship with the Seller as part of providing connected services ond especally:

= inorder to be oble to offer new servioes and products;

- toprovide the Customser with a range of services and information reloted to their requirements;

= toregister for various technical information on Vehicle operotion;

- toremate stort certain Vehicle functions.

12.2. Sofety/Confidertiality

Perscnal detalls ore confidentiol and are processed ond sowed as such.

The Seller implements oppropriote sofety meosurements in the current stote of regul atkon in foroe inonder to protect the personal doto that
et/ iz handies

Al the irformotion collected by the Seller are stored in secure servers.

Howsarver, incose of trorsmission ower communication networks, the Seller connot ensure absolute sofety. In foct, aithough the Seller
implements all means possible to protect the personal datn, he'she connot ersune that the communicotions ane not intercepted.

When the connected services ore occessed using o passwond, the Seller osics the Customer not to shore the possword with onyone ond thus
keep it confidential. The Customer~ ks respansible for hisher posoword and the presersation of confidential data from the laoter.

12.2. Duratien of retention of persanal data

The perscnal dota collected from the Customer in relation to the use of the Vehide will be retoined for the entire duration of the controctual
relationship, ofter which they will be destroyped or made anorpmous.

Howsrver, tha dato inked to gec-ioootion will be erosed/mode anorymous ofter delivering the service.

12.4. Redplents of persanal data

Perscnal dota can be communicated to the Seller, his'her subsidiories, members of his/her commendal network, os well os to any third party
wha hos o commercial nelation with the Seller bound by o confidentiality ogreement, locoted in ond outskde the European Linion.

The Seller con dso communicote these personol dota to an authonsed third party in the ewent that hae/she s obliged to disclose it dwe to any
legol obligation, for the purpase of enfarcing or securing this Contract.

The Customer has the right to oocess these iInformation from owr services ond the Customes Complainis Servce of the Seller.

12.5. informotion for end wsers.

The Customer i committed ta inform, prior to the use of the Vehide, ony user of the following:
- the collection and use of personal dota;
= the possible geo-location of the Viehicle;
- the option of deoctivating connected senices.

12.6. Customaer Rights

In compliance with Artides 38, 39 and 40 of the French low "Information Technology and Liberties™ no. 78-17 doted Jonuory 8, 1978 os
modified by bow na. 2004-801 doted*®

August &, 2004, simply by provwiding his/her proof of identity, the Customer— hos the nght to access and cormect the dota concerning himfher os
wedl os the right to oppose the dota concerning himy'her thot ks being processed by oddiressing the

Customer Relaticns Department of RENALLT SAS
92105 Boulegre-Billancourt Cedex.

12.7. Geo-locolization

Since the uplooding of hisi/her personal doto con result in geo-localzation, the Customer con cppose to theiruplooding process on the
“www theurodrive.com® website and on hisher Smartphone. The Customer con abso reoctivate this geo-localization under the: same terms.
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13. APPLICABLE LAW-LITIGATION

Thiz Contract s under French law.

In cose of ktigotion between Partkes, the Porties. sholl endeovour to find an amicoble solotkon.

In the obsence of on omicoble agreement with the Customer Complaints Serdoe and,'or the concerned help Service, the consumer Customer
heas the option of filing o comglaint with the following mediator: Médkation Crfm, $3/95 Avenue du Géndral Ledenc, #5014 Paris or through
internaet www. mesdiotionomm fr.

Ini the event of any dspute relating to the implementotion of this Contract, the French courts will be the sole jurisdiction:

*I, the undersigned, odoowledge that | howve completely reod the provisions stipulated above”

Bighe of withdroval

In cose of an anfine or via phone soke, you hove the nght to withdrow this Contract without giving any reason within o pericd of 14 days,
including public habdoys, from the tme of receipt of the vehide.

Ta exercke the right of withdrowal, you must notify Renault of your decision to withdro from this Controct by meons of o clear stotement (for
examphe, ketter sent by paost, fox or e-mal]. You con use the model withdrowal form given below but it is not mandatony.

In order to respect the withdrowal period, it would be suffident i you send your communication conceming the exerdse of the right of
withdrowol before the expiry of the withdrowal pericd.

WITHDRAWAL FORM
(Please fill and sand this fomm only if you wish to withdnow the Contract.]

Conditions:
= filland sign this foom,
- serd it wo registered post with odonowledgement of recalpt
- use the oddress provided on the bockside,
= serd it not later than the 14th day ofter the receipt of the vehicle, or if this period should expine on o Saturday, 0 Sundoy ora public holiday
or ather non-working day then it will be extended to the firsst working doy thereofter.

__________________________________________________________________________________________k________________

[odd the cortact information of yowr organization: company name, loge, oddiress, and fox numiber if avalkable)

| herabry notify you of the withdrowal of the Controct for the sale of the vehice given below :
- Ordered wehicle :

= Nomeof the Customer :

- Address of the Customer :

Signature of the Customer
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GEMERAL TERMS AND COMDITIONS OF 5ALE

OF THE COMNECTED SERVICES

1. PURPOSE

Depending onthe model and the featwres, certain REMALLT wehicles con benefit from varicus Connected Services.

The purpose of these General Terms and Conditons of Sole and Use s to frome the sole of Connected Services by Lol representotive.

2. DEFINITIONS

“Connected Services™ means the digital servces that enable the Customer to enjoy the functionalties provided by REMALLLT, in its copocity of
manufocturer, or by a third party, which improve the Customier’s expenence)relotonship with ond quality of sendoe froem REMALALT.

By means of onboond connectiity in the Vehide, or through mears of mobike electronic communication, these serioes need the Vehice to be
connected to on external ecosystem.

Conrected Services incduds services for the benefit of the Customar or o user of the Vehicle, for axomple:

- services thot enable the Vebice to be controbed remately, outomatically updote the Vehlde, or even thot provide in-Y ehidie entertoinmant,
- driver ossistonce oF nowvigation serices,

- services thot can improve and provide vonous forms of mobility,

- services thot howe to be rolled out os o result of o stobutory or regulatory obligation.

Conrected Services are used i the Wiehice or vio o smortphonie or toblet based applcation thot interocts with the Vehide, and reguine the
Customer to subscribe o Controct. Thelr duroton con be for o fived or iIndefinigs period of tme.
I tha Vahicke, thiey can toke the form of @ notive functionality or of on opplicaticn lounched wsing the onboard soreens.

*Contract® means all the cortractual condtions, comprising these GTCs govern the Connected Servioes.
“Customer” means the natural person which subscribes to the Connecied Services, os the owner of the Vehicle.

“Customer Relations Department™ means the Customer suppaort service ovallable on following number :
01 70 4892 58 - gssistonce mattmesdio 2renoult.com.

“Local representotive™ means the seller acting on behalf of REMALULT.

“Ensy Link™ means the Eosy Link multimedio system thot ks embedded in the Wehide ond thot enoblies the Customer to ocoess the Connected
Servioes from the Wehicke.

“Ganeral Terms & Conditlons of Sale™ {ar “GTCs™) meons thase contractual terms betaeen the Customar ond the Local representative, which
datall the kegal terms fior the sale and supply of the Cormected Services.

“Google Applications™ meons the opplcatiors publshed by Google, which con be downlooded from Google Play in the multimedia screen in
“Wehicles thot are eqguipped with coeni link.

“@oogle bullt-in® meons the services doveloped by Google ond mode awalloble to users by REMALILT from o technical plotform deseloped by
REMALLLT. Access to Google depends on the level of eguipment of the Wehides that are equipped with openR ink.

“Multimedio Systerm™ meons the user-maching interfoce thot is present in the Vehide, which tokes the foom of o screen thot con be cperoted

by thie Customer. it may include the folowing functicnalties, in partioulor :

= Onoperoting system,

= 0 navigation aid that provides novigotan while driving (o functi cnalty that s somatimes missing from some multimedio systems),

= functionalities for listening to thea rad o or 1o music,

= 0 Bluetooth kit for manoging caolls ond contacts,

- anapplicotion for monoging the vehide equipmeent, such os the rear-view comena and the onboord computer, including enengy dota, fsel
consumption, bottery charge levels, etc.,

= woloe recognition, which enables the functionalties to be operoted using vocol commands,

= Im some coses, oooess to online stores in order to browse the cotologue of Connected Services.

“My Renoult™ mears the Customer’s account on the "y Renoult”™ website or on the "My Renoult™ mobike opplication that can be downlooded
from App Store ond Google Play plotforms. My Renoult makes it possible to streamline ond optimise the use and maintenance of the
Customer's Wehicle, or to use via the maobile applicotion certain Connected Services thot howe been octivoted on the Vehicke.

“ppeni link™ meors the openR bnk multimedio systermn that is embedded in the Wehice ond thot enobles the Customer to ocoess the Connected
Servioes from the Wehicke.

“Personal Dato™ means all information concerming on identified or identfioble notural perscn (o "dato subject”™); an kdentifioble notural person
b cne whio con be dentified, directly or indirectly, in porticulor by reference to an idertifier such os o nomae, on id entificotion number, lacatian
data, an online identifier or to one or more foctors specific to the physicol, physkologicol, genetic, mental, economic, cultural or sodal identity of
that natunal person

“Proprietory Comnected Services” | refors to digital services allowing the Customer to benefit of feotures provided by RENAULT or by a third
party, whase main objective is to ensune the proper functicning of the Viehide dunng its Iife opde.

“RENALULT" meons the REMAULT sos kegal entity, French Corporation, registered wunder numiber B 780 129 987 with principal offices locoted
ot 122-122 bis ovenue du Général Lederc - 92100 Boulogne Biloncourt - Franoe, which desigrs, develops and manufactures the Vehicles
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sobd by the Loool representative.

“Third-Porty Terms of Use™ meons the controctual terms occessible on-boord ogreed between (1) the Customer and (i) the deweloper of o
servio, o Google Apploation or o Googhe bult-n, which govenn the tenms ond conditions of the use thereof.

“Wehicle{s)” means the RENALILT vehicle(s) thot ore equipped with Connected Services without oy Multimedio Systemn or supported by on
Eosy Link or openf bnk Multimedia System, depending on the Vehick generotion

3. PROVISION OF THE CONMECTED SERVICES

Depending on the model and features of the Viehicle, Connected Sendoes ane indudied in the sole of the VYehide (“stondord feotures™).
Renoult reserves the right to change the duration of o Connected Serdces to no konger offier it os stond ord feotures.

Avoilobility of Stondord features depends on the cowntry, madel, ond version in guestion :

= Easy link Multimedia System @

SERVICES DESCRIFTION

Emergency Coll This service i o regulotory requirement in Europe. In the event of on occddent, the Vehick sends o
distress coll either automatically or when o button on the roof of the passenger compartmant s
pressed. Viehiche dato ks shared outomatically with the call centre to speed wp rescue ot the scene
of the ooddent.

Intelligence Speed Assist (I54) This service results from o regulatory obligation in Europe, Turkey ond Isroel. it informs the:
Customer, by meons of an oudible and visual akert on the doshboord, when be or she is exceeding
the outhaorized speed limit on the reod. Regulor updoting of speed limits s recommended.

Rerault Assistance Call This service aliows drivers to coll Renoult Assistonce dinectly from their Viehicke in the event of o
breakdown. The “ehicle's locotion ond technicol detolls ore outomatically transferned during the
call

Systam updotes This service aliows certoin Vehid e softwore to be updated using Over The Al technology

Map uf This service uses Ower Thie Al technology toensure mopping remioins constantly up-to-date.
Updates to the mop of the uswal country one performed vio the sersers.

Smort Navigation This service pock uses the TomTom servces to provide real-time traffic Infonmotion, donger
zpnes, weother along the route, oswell oz detalls of service statkors and fuel prices. The Google
Search function akss allows oddresses and points of interest to be searched using lneywords.
Door-to-door novd gotion aliowes the Vehicle to be lecated using the My Renoult oppli cotion, o
route to b sent from the My Renoult opplication to the Wehicle's easy link screen, and for thie
route to be recovered directly by the My Renault applicotion for the joumey on foot to the finol
destinotion

Rempte Cor Dashboard Pack This service pock allows Customars to consult warious iInfoemation about thelr Vehide wao the My
Fenault opplicoton on their smortphione: total miesge, Vehicke loootion, ronge in
milles/ldlomaters, ond tyre pressune

Urdock Waornimg This service enobles. the Customer to be informed, vio the My Renoult opp, of the locking stotus
of the doors of the VWehicke to which the Customer's smartphone |s paired. It oko sends on alert
vio notification to the Customer's smartphone (prossded that the Customer oooepts the
notifications sent by the Myf opp), if the Vehide is parked, in on oreo covered by the wineless
tedephone retwork, with (ts doors unlocked.
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SERVICES DESCRIPTION

Emargency call This service is o regulotory requiremasnt in Europe. In the event of on oocddent, the Vehicke sends o
distress coll either outomatically or when o button on the roof of the possenger compartmant s
pressed. Vehide doto is shared outomaticolly with the coll centre to speed up resoue ot the scene
of the ocddent.

Intelligent Speed Assist (15A) This service results from o regulotory obligation in Europe, Turkey ond Isroel. It infonms the
Customer, by meons of on oudible ond visual alert on the doshboord, when be or she is exceeding

the outhorized speed limit on the rood.

¥ This servioe olicws certoin Vehide softeaore to be updoted wsing Over The Al technology.

MNavigotion Pock This podk indudes ocoess via the Wehicle's cpenR link central screen ond doshbeard to the Google
Maops applicotion for nos gotion, the Google Assistont opplication enalbling woice control of
naordgotion, Vehice functions, ond ollows other informotion to be abtoined without the driver
toking their eyes off the rood. it also allows opplicotions to be downlooded from Google Play into
the Wehicle's centrol open link soreen.

Infiztminment pack This podk indudes ocooss via the Wehicle's cpenR link central screen to opplicotions downlooded
from Google Ploy such os media, oudio stresming, ond ather opplicotions.

Rimcaten et e This podk provides the: following features :
- ollows Customiers o corsult voriows informot cn obouwt their Vehicke vio the By Renoult
applcation on their smortphone: total mileoge, kcotion of the Vehide,
- remote control of the Vehicle using the My Renoult oppliootion: octivation of the Viehicke's hiom
or headlights to locote (tin o Vishicke pork and for electric Vehicles.
Cormected Driving Pack This service pock provides the Viehiche with oddtional contestual infeemation about the route
{ourves, spoed limits, roundobouts, ote.)
- onubse control odjusts the Vehide's speed to the rood envirenment without any oction required
on the port of the user,
= Increoses the ocownacy of the speed bmit displayed on the doshboard,
= informs the driver when he needs to take his feot off the occelerotor in order to enter
situation ot on opprogriote speed with the aim of sowing fuel.
Unbock Worning This servioe enobles the Customer to be informed, vio the My Renoult opp, of the locking stotus

of the doors of the Vehide to which the Customer's smartphone ks paired. It also sends an alert
win notification to the Customer's smartphone (provid ed that the Customer occepts the
natifications sent by the MyR app), if the Viehide is parked, in on orea covered by the wirekess
tedephone retwork, with s doors unlecked.

It ks understood that the Cormecied Services con be provided by REMAULT or/ond third parties. When provided by a third party, it may require
thia Customer to occept its Third-Party Terms of Lise which ore submitted to him ot the first use of the Cormecied Service.
4. PRICES - TERMS OF PAYMENT

The price of Connected Services is included inthe Vehide purchose price.

5. ACTIVATION AND EVOLUTION OF THE CONNECTED SERVICES
In order ta function, the Connected Servces requine o connectian wia the Viehicke's cellulor network.
All Vehicles equipped with Connected Services ore delivered with o connaction module thot provides oooess to the connected functiona lties.

Depending onthe gensrations and modieds, Vehides have connected octive copabilites wpon leaving the foctory or at the time of delsery, in
crder toersune the functioning of certain RENALULT services.

Far the installation of some of Connected Services, o specific octivation operation ks necessary inthe Vehida.

5.1 Activation process

Thiz process to initiate the octivation operation depends on the type of Multimedio System thot |5 embedded inthe Vehida.
5.1.1 Activotion process: Easy Link
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Wheen the Customier hos corsented thereto by signing the specific boo ot the end of these GTCs, the Connected Servioes will be octivated out
mionually by the Customer from the Viehide's multimedio screen or outomaotioal y.

Hovwsever, inthe event of on octivotion folune before, RENAULT reserves the possibility of octivoting the Servioes outomaotioolly ofter dielaery.
5.1.3 Activotion process: opani ink
Thi Connected Services activotion operotion will be comied out monually by the Customes from the multmedio screen of the Vehicke.

Hovwsever, inthe event of an activotion folure ot the time of delvery, RENAULT resernves the possibility of octivating the Connected Services
outormeaticolly ofter delivery.

Moreover, whare this is possible oz o result of the Viehicle configurotion, oocesibility to Google bullt-in reguires ot keast o creotion of occount
with the varicus RENALULT portrers involved as indcated below:

- Creotion of o Google Account

Ta banefit from all the Google bullt-in functionolities (Soogle Maps, Google Assistont ond Googhe Play), the Custamer will hove to enter his/her
Google Acoount infonmaotion.

A Google &ocount con be created using the nooownt oreothon procedure thot is detoled on www.google. fr ond under the terms defined by
Google, and to be ogreed by the Customer.

In order to oooess immediotely all the functhonalities, it is recommended thot the Customeer creotes 0 ‘Google Account befone toidrg delivery of
his/har Vehide.

= Creotion of o spedfic occount with the mobile network operator Orange

The creation of o specific oocownt with the mobile network operotor Oronge is requined in order for the Customer to be able to use Google
Applicotions.

In order to wse inthe Wiehide the opplicotions downlood ed from Googlie Ploy, it s recommended that the Customes creotes on Orange oooount
before taking delkery of his/her Vehide.

Thia Customer con set up an Orange account using the account creotion procedure detalied on
hitps: finternetonthemove. oronge-business comy'renoulty, which the Customer will be oble to oooess via histher by Renoult.

I odditicn to the foct that it enobles the Customer to access the aforementioned senvdces, signing in to hisfher Orange oooownt means that the
Customeer con monitor hisfher doto daoily use and, if he/she so wishes, purchose o dato plon from Oronge ot the end of the controctual free
parioed.

5.1.3 Activotion process for Vehides with no Multimedia System

Thi Customer oon perform the octivotion operotion from hisfher mobile phone, using the My Renoult opplication.

5.2 Effects of the activotion: mocess to the Conmected Services

Thi Connected Services con be aocessed exdusively or simultonecusly vio My Renoult or wo the onboord multimedio system screen thot is
embedded in the Vehide.

Wheere they ore occessible vio My Renoult, they first require |
= the Custormer to log in to hisfher My Renoult account, or, i he/she does not hove one, to creote o My Renoult occount using the website or
the My Renault opplicotion reglstration farm
- the Customer's Vehicle to be synoed with his/her by Renoult account, inorder to then be able to oooess sold Connected Services.

For the Connected Services to function comactly, the Customsar must Lse them in accordance with the conditions listed in Articke 10.1.

5.3 Multimedia System updotes and evelution of the Connected Services
£.3.1 Multimedia System updotes

Depending on the Mutimedio System concerned, updotes may be instolled from time to time to comect ony bugs o to meet new stobutory or
reguiaiory requinements.

Where necessary, they will be instolled ofter notifying the Customer and in oocordonce with the process desconbed in the Vehide owner's
micnisal.

5.3.2 Evolution of the Connected Services

Thi Customer ks informed that, ghsen the electronic noture of the Connected Sendoes, chonges may e mode from time to time, in partioalor (i)
to offer one or more odditional functhonalites, (i) meet new stotutony of regulotory requinements, or (i) to comect bugs thot may cocosonally
orise.
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&. DURATION OF THE CONNECTED SERVICES

Depending on the W ehide mode| and features, the Connected Services will be occessible for o duration of minimum three months to mosdmum
14 years, sulbject to the terms and conditl ans thot gosern the concellotion, termination or suspension of oocess to the Cornected Services, as
detobed below.

S in exceptionol coses, the Connected Services will erter into effect on the dote of octreation of the Cormected Services on the VWehicle.

At any time, the Cuestomaer can check the duration ond the dote of the axpiration of his/her Cormected Services by legging in to his/har by
Rengult oooourt.

7. CANCELLATION / TERMINATION

7.1 Concelotion

When the Customer s unable, for technicol reasons, to benefit from the Connected Servces. within 72 hours following the delvery or octivation
on thie Vehide and the Customes Relotions Department is unable to fix the problem, the Customer shall have the right to request concellation of
tha Controct.

7.2 Terminotion

With the exception of services whose deployment results from o legol or regulotory obligotion, the Customer ks entitled to tenminote, ot oy
timea, thie Controct, by contocting the Customer Relotions Deportment.

B. GEOGRAPHICAL SCOPE OF THE CONMNECTED SERVICES PACKAGES AND OF INDIVIDUAL CONNECTED SERVICES
The functionol Connected Services will be those of the country where the pocdooge wos punchosed.

When traveling to o destination cowntry, distinct from the country of subscription, cnly the Connected Services also avalloble in this destination
country will be oooessible.

8. IMPACTS IN CASE OF ONLINE SALES OF THE VEHICLE EQUIPPED WITH CONNECTED SERVICES

When the Customer conclud ed ononline controct sole of the Vehicle equipped with Connected Services, in occordance with the provisions of
Artide L 121-28 of the French Consumer Code (Codie dia lo Consammeation), the Customer will not benefit from a right of withdrowol for tha

Connected Sarvices, which the Customer odonowledges and accepts.

If the: sole controct for the Vehicle is withd rown, the sole controct for the Connected Services will be concelled outomoticolly. The Customer  will
eyt bowe: thee right to arry form of indemnity.

10, CUSTOMER'S OBLIGATIONS
13,1 Use of the Cornected Services

Thi Customer undartoloes, in hisfher own night ond on behalf of oll users of his/her Vehick:

- touse the Connectied Services they subscribe normally, in o way that does not breach the kows and regulotions in force, or infringe:
third-party rights or in o way that ks detrimantal to Locol representotive, ond REMALILT s Interests

- motto compromise the integrity of the Multimeda System, the connectivity module, or the applootions wsed in the Multmedia System

The Customer sholl be fully lioble for the use of the Connected Services ond for ol| use mode of the dotoond informotion recelsed wo the
Connected Services.

10.2 Obligotion to inform all Yehicle users

The Customer ocdoowledges that he/she has a duty to Inform other users of his fher Wehide of the rights and obligotions contained in these
GTCs, and in partkoular those that result from the prosdsions conceming the protection of personal data, of which the Customer was directly
informed through Article 13 below, as well os of the GTCs that ore specific to the Connected Services provided by third parties.

In porticular, the Customer undertakes ta inform all users of his/her Vehicle of the possibility of deoctivating the vehicle dato sharing.

10.3 Dbligotions in the event of the sole of the Vehicde

With the aim of sofeguording his/her personal doto ond thot of the purchoser of his/her Vehicle, when o Customer sells hisfher Vehide, the
Customer undertakoss |

= to dekete hisher Yehide from his/her My Renoult occount, in crder to cancel syndng between hisdher Vehicke ond his/her My Renault
OCCount,
to erose the onboard data from hisfher Viehicle prior to the soke, in ocoordance with the instructions that can be found in the Vehide owner's
manuol,
= toinform Renoult in cose of change of ownership by contacting Customer Relotions Deportrment.

Once the desyncing has been mode, if his/'her so wishes, the Customer con contact the Customer Relotions Department in order to ensure that
the desyrding has in foct tolen effect.
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11. LIMITATIONS ON CONNECTED SERVICES - LIABILITY
11.1 Geogrophical limitotion

Ewen if the Cormected Services are technically ovalloble, they will ondy be oocessible when the Viehicke s locoted in a relevont gecgraphical
covernge zone for the Vehide's integ roted cormectivity module.

11.2 Technical Bmitation

Within the imit of the opplicoble lows and regulotions, RENALLT and, the Locol representotive do not prosde any excplicit or implicit wonnonty
concerning, the ocoess, the speed and/or the perfonmance of the Cornected Services.

In porticular, within the covenoge zone, ocoess to the Connected Servioes may be momentorily ond periodicoly suspended or internupted ot any
timea for technical reasons.

11.3 Liability

REMALALT tokes ol precoutions, inoocordonce with industry best proctices, toensure that the Connected Servces. fundcti on comectly, but
connot guarontes that they ore exemipt from enrors and onomalies or that they are immune to hocks or infection, in portioular by viruses, which
moy lead to molfunctions, intemuptions, outages or losses of data or infarmeation.

Inunr-mmFEN.ﬁLl_Tshdlﬂ'mhuumﬁmullldjh’
I tha event that the Customer foils to comiply with the provisions of these GTCs;

= Invthe event of follune to comply with the Terms of Lse thot are specific to the Connacted Servces thot one developed by third parties;

= Imtha event that the Connected Senvices malfuncton for o reason, whether woluntory or involuntory, that is attributoble to the Customaer or
to o third party;

= Inthe event of o change in the law or locl regulotions that totally or partially iImpocts the functioning of the Connected Services.

REMALALT is not responsible for the content of third-porty Connected Services.

12. GUARANTEE - MALFUNCTIONS THAT AFFECT THE OONMECTED SERVICES

The conditions of this GTCs donot affect the rights of consumerns. os provided for in orticke L 22.4-25-1 ond subsequent: of the French Consumeer
Code.

Customer wha s unabke to use the Connected Services for technicol reoson s requested to consult the information availoble on the site
www.renoult ar via My Renault. The Customer can also contoct the Customer Relations Department, whikch will onolyse his/her cose inorder to
commect the malfunction.

13. PROTECTION OF PERSONAL DATA

13.1 REMAULT, as o marufocturer of motor vehicles, ks required to collect and process, as dota controller, Customer's personal dota for tha
purposes of providing and monoging the standard and optional services ovailable with the Wehide, iInduding the Connected Services detolled
atove, as well to comply with s kegal and regulotony obligotions (for exomple the Emergency Call service] to provide Customers with an
optimized driving experience while ensuring safaty.

I this respect, Customers are infarmed that the provison of certain standard or optional Cornected Services requires thot geolooation data ba
collected. REMALILT gives great importanoe to the confidentialty ond security of such geclocotion doto. As sudh, soid locotion doto ks colkected
and stored anly when necessary for the performonce of the requested Connected Service. Whenaver tha use and processing of gecloootion
dota ks based on corsent (2.g. in the contesxt of impraving products ond services or developing intelligent mokbility services), the Customer's
consent ks specfically requested from the My Renoult opplcotion andiior on the Vehide Multimedio System.

Customsers may obtain detalled informotion on the processing cormied out by RENALILT, in parti cular the doto processed, the opplicobls kegal
grounds for sald processing, the recipients of said daota, the retention pericds for the dota and infoemation on any dota transfers outsde the
Evropean Economic Aren, either by corsulting the Personal Doto Protecton Policy oeolloble ot the follwing URL address:

htps fwww. renoult. fridonnees paersonnel kes tmil, which includes in particulor o section dedicated to the Connected Services.

In occord ance with the low, Customers howe the right to occess, rectify, erose, limit the processing of, and cbject to the processing of their dato,
o well os the right to dota portability under the conditions provided for under the opgplicoble reguiations on personal dato protection os set out
in the Personal Dato Protecton Poloy. Customers may also give general or spedfic instructions on what to do with their personal datain the
event of their death.
Customeers maoy also, ot any time ond without howing to justify for their request, object to their dato being used for commerciol prospecting
Eul.ur.a'rﬂr: conexercise their rights, os well os contoct Renoult entity Data Protection Officer, inthe following woys

= using the request form for exerdsing rights owvailoble on the Renoult website ar

= using the My Renoult mobile opplicotion or

= by maoil to the oddress: [ sobele be-voiSrenault. com
Customeers has the right to lod ge complaints with the Commission Notonale de Iinformatique et des Libertds (CNIL, the supervisory authonty
in charge of complionce with personal dato obligations in France.

In any cose, whenewer RENALLT collects, processes and stores Customser persanal data, this s done in strict complionce with the opplicable
legol and reguiatory prosisions and especally with the General Doto Protection Reguloton of Aprll 27, 2016, which come into foros on May
25, 2018 on the temitory of the European Uinicn, as well os with Act Mo, 78-17 of Jonuary B, 1978 on information techinclogy. files and chil
lberties, os omended, os well os with ony ather legiskation that moy oppéy to the processing of such doba.

Finally, the Customer is odvised that the prowvision of certain Connected Services requires the processing of personal dato by third parties such
o5 Google and Orange. If the Customer uses senvices ond applcatiors offered by these third parties, they should refer to the relevant persanal
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dota protecton policy in order to be owore of the conditiors reloting to the processing of soid dota and, if necessary, to exercise their ighits
with tham.

13.2 Depending on their equipmaent, the Vehicles ore equipped with different systems for managing the collection of persanal data of the
Customar and/or any user of the Vehicle for the punposes of providing the Connected Services [with the exception of the use and sharing of
necessary data for REMAULT to comiply with its legol obligationsk:

= for Vehides equipped with a Multimeda System: the expression of cholces from the screen ond o drop-down menu if requined,

= for Vehides without o Multimedio System: the expression of cholces from the screen ond a drop-down menu if required.

The Customer, or any user of the Vehicke, may ot any time withdrow or suspend the collecton of thelr personal doto fior the processing of
personal doto reloting to the use of the Vehicle for the Connected Servoes [t ks specified thot with regord to the Owner Cormected Services, os
defined obave, only the Customer has the right to outhorize or suspend the processing of the correspanding personal data.

14. CYBER SECURITY

Technical information from the Vehicle's onboard systems and the Cornected Services is anolysed using cyber security inckdent detection
miecharnsms.
A cyber security incident is defined os an ewent that compromises the owallability, the confidentiality or the iIntegrity of the Vehicle information,
of its cnboard or offecord systems, of the dota and for of the Cornected Servces. This includes, in particular (this list s not exhowstive ):
- Attempts {unsuccessful or successfiul] to obtain unowthor sed occess to a system or to ks data;
= Unauthonsed use of o systemn for the processing or storoge of dota;
- Changes made to the features of the softwaore instolied on the onboord system unbeknown to RENAULT, without REMALULT's consent or
arry instructions from REMALLT to this end;
- Changes made to the Connected Services unbekniown to RENALULT, without REMALILT s consent or any instructions from REMALILT to this
end.

REMALALT ensures that its knowledge of exd sting threats is kept up to dote. H , @ven the constont evalotion of these threots, RENALLT
cannat guarontes the detection of all undesirable events thot may trigger o cyber secunty inclident.

If there is a risk of o cybersecurity incdent, REMAULT reserves tha right :

= to toke all action it deemns necessary in order to limit the impoct thereof on the Vehiclke, the Cornected Services and the Customer, induding,
If neoessary, the suspension of certoin serdoss or requests for the Customer to toke oertoin actions with regard to hisfher Vehide;

- o use the most opproprigte communiostion channel in ight of the potentiol risks, in partioukor of risks that could Impoct the physical
Integrity or the protecton of Customer personal data.

In all coses, in the event that Customer oction is necessary in order to imit the impoct of a confirmed cyber security incident, REMALULT cornot
e hazbd liobile if the Customer does not comply with the instructions provided by RENALILT within the allotbed time-limit. Moreover, the
Customeer's liobility may be triggered under certoin drcumstonces, in particulor in the event of onooodent.

15. NOTIFICATIONS

Perodic notificotions meay be ksued conoeming the functioning of certoin Connected Services.

16, INTELLECTUAL PROPERTY

The software, interfoces ond contents, regardless of the type (imoges, sounds, videos, dotoboses, etc.) of the Connected Services ore either
th property of RENAULT, or the property of thind-party developers.

Thiey are protected by intelectual and/or industrial property rights, which means that any unlowful use thereof by o Customer renders that
Customer Hable to ovil and/or criminol penalties on the boasis of infringement of intellectual property rights.

The Customer adonowledges that he/she does not hold any intellectual or industriol property right te all or part of the Connected Services, or to
all or part of the contents of the Connected Services.

The Customer ks only outhorised to use the Connected Services. for personal, non-commerdal punposes, within the scope of o non-exdusive,
mon-trarsferoble icence, to the strict extent that s necessory for the use thereof.

The Customer ks not authorised to copy, odopt, digitise, reproduce, distribute, circulote, sub-license, sell, rent, modify, publish, assign or creote
derteotive works onthe basis of oll or part of the Connected Services.

Thie Customer moneover acknowledges thot he connot drcunrreent, withdiraw, cvesride or modify the Connected Services' seourity meoswres
ond that he/she connot under any drcumstonces delete the copyright notices for the Cornected Serdoes.

17. FORCE MAJEURE

The Connected Services may be interrupted in the event of force majeure, such os o partial or totol malfunction that results from disturbonoes
to or interruptions of the means of electronic communication provid ed by telecommunicotions operators, or in the event of orders from the
pubbc outhorities thot impaose thie totol or partiol suspension of the mobile telephone op thiat ks nix y far the functhoning of the
Services.

Varsion 11/2023 15/20



18. APPLICABLE LAW / INSPUTES
18.1 These GTCs are exclusiely governed by French law.

18.2 In event of o dispute between the Customer and RENALLLT, soid porties shall endeovour to find on omicoble solution (the Customes shall
sand owrltien dalm to REMAULTs Customer Relotons Departmaent).

Absent an amicoble ogresmant with the Customer Relotions Department, the Customer—, whao ks a consumer within the meaning of Article
L.133-4 of the French Consumer Code, hos the possibilty of referring the motter, free of chorge and if o dsogreement continues, toa
mediator chosen from the list of mediotors droen up by the Consumer Mediotion Audit and Owversight Committees, purswant to Article L&15-1
of the French Corsumer Code, nomedy :
= therelevant RENALLT Medator for resohing disputes for which REMAULT is lioble (e.g., definition of the servozs) by sending the Mediaotor
o letter to the follewing oddress: Mddiotion Cmfm, 93/9% Avenue du Géndrol Leckerc, 75074 Poris or wa the Mediotor's website

www_maedationomdfm.fr.

If the Customer resides in the Europeon Unlon, the Customer also hos the passbilty, in portcular ond primarily for chaims in connection with on
onling purchase, to use an online dispute resolution phatform for the senvices provided by European Union undertakings (Eurcpean Online
Dispute Resolution (ODR) Platfonm], which is mode owvailoble to all Eurcpean dtizens by the Evropean Commission at the following LIRL:

http: /e, surcpa.eu/ consumersodr
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EURCDRIVE A

GROUPE

474 1MA

Thie "EURODARIVE ASSISTANCE" cower ks an integrol part of the TT EURODRIVE pockoge in addition to the Renoult / Dacla manufocturer's
msistonce warranty. It is insured and implemented by Renoult Eurcdrive under the name *TT ELURODRIVE ASSISTANCE® under the roods ide
CESETONCE COVET.

ASSISTANCE SERVICES :
Thiz services will be providied in the event of ooddent, theft, ottempted theft or breakdown, flat tyre, loss, theft or breakoge of keys, fuel foilure
or fuel error.

- For flot tyre, the cover is automatic if the wehice is equipped with o tyre inflotion kit which comiply with cumrent regulations.

- For non immobilising sofety breckdown, only the moin benefits will be provid ed under this ogreesment.

11 MAIN BENEFITS

In all coses, readside ossistonce and/or towing services are incwded.

1.1. Roodsida assistanon [ towing :
TT ELRODRIVE ASSISTANCE will orgonize and cover the roodside ossistonce and /or towing the wehicle which has broken diown, been inan
oocident or found domoged ofter a theft/ottempted thaft.

- In France and abrood, the wehiche will be towed to the neorest Rena ult/Dacio repairer designoted by TT ELRODRIVE ASSISTANCE.

2.1. If the vehick s unovailoble or off the rood for more than & howrs, you moy select one of the following optiors

2.1.1 TT EURODRIVE ASSISTANCE will provide you with, in cose of vehide breakdown, o hire wehicle equivalent ot the most to the cotegory of
the wehicle which is off the rood, for the peried that the wehicke ks off the road, sulbject to locol ovallobility. The hire vehicle must be dropped off
to the origin ogency. The repaired vehicle will deliver to you by TT EURODRIVE. You must pick up your repaired vehide, f you refuse the
daliwery under 24 hours, you will poy the hire wehicke costs wnti you will recover your repoired vehide in the repairer [including the costs of
puarding the vehida)

Mo compensation con be daimed for the continuotion of the jourmey due to the immobilisation of the wehick.

27,2 If wou weish, o weait for vour wehicle to be repaired on the spot, TT EURODRNIVE ASSISTANCE will contribute to your hotel eapenses up to o
limit of €65 per night and per bereficiary for up to 10 nighis. you will be required to pay for any bor, restowront and telephone costs os well os
ony incidental costs. This benefit connot be combined with the benefit referred to in articke 2.1.1.

2.2, In the event of an incident {occident, theft, ottempted theft or breakdown] you moy select one of the following options :

2.2.1 TT EURODRIVE ASSISTANCE wil provide you, for o moximum of 21 doys in France and 30 doys abrood, with a hire vehide equivolent ot
thia mast to the cotegory of the vehicle which is off the rood, subject to loool owallabilty.

The hine wehicle con be dropped off inonother ogency.

Thiz hire term ks limited to the number of doys remaining in the TT EURODRIVE agreement you will poy for any amount ower ond aobowe this
during os well os fuel costs ond other costs. (tolls, poridng .

2.2 2f you wish to remain on the spot, TT EURODRIVE ASSISTANCE will contribute to your hotel expenses up to €85 per night and par
beneficiary. The number of days is limited to 10 days.

You will be required to pay for oy bar, restourant and telephone costs os well os any incidental costs.

This benefit connot be combined with the benefit refered to in article 2.1.7.

The services defined abowe ore opplicoble for the duration of the TT Eurcdrive ogreement in Mainlond France and in the following courtrnies :
Germony, Andorro, Austria, Belgium, Bosnla ond Herzegovino, Bulgoria, Cyprus (greek side), Croatla, Denmark, Spaln, Estonla, Finland,
Gibraltar, Greece, Hungary, Irelend, lceland, ialy, Lotvio, Liechtenstedn, Lituonia, Luxembourg, Macedonio, Malto, Monaco, Montenegro,
Morsoy, Netherlonds, Polond, Portugal, Czech Republic, Romaonlo, San Marino, Siovoldn, Slovenia, Sweden, Seitzerland, the Vaticon.

Service performonce terms

TT ELRODRIVE ASSISTANCE ogrees to provide the obove-mentioned services 24,7 and with the utmest diligence. The above-mertoned
servioes sholl be performed subject to local avallability ond in occordance with the looal regulotions, notalbly in terms of ocoommedation ar
vehice hire. Services which hove not been organised or ogreed beforehand by TT EURODRIVE ASSISTANCE shall not give rise to any refunds
O COMmpaasn SOTIon.

f TT EURODRIVE ASSISTAMCE reploces the wehicle by a hire wehicle throwgh o cor rental compary this compaony sholl ask you to make an
imprint of your credit cord, the ELRCORIVE wehicle insuronce = transferred in full to the hire vehicle ; f you wont on odditional insuronce {in
porticular for the excess] or other services provided by the rental comiparny, they will be ot youwr experse.
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Exclusions |
Euclusions are documented inthe TT EURODRIVE Generol Terms and Conditions. Here ls a non-exhaustive list :

= Fuel shortoge,
- ADBLUE obserce,

- Obwious mbsuse of the vehicle,

= Man-complionce with vehice maintenonce cond tions as stipulated inthe molntenance bookdet,

- Domoge ond expenses incurred while using the vehide outside the countries covered,

- Domage coused whien the driver, at the time of the daim, is not of the requined oge or does not hold o walid driving licence os required by
the ourrent regulations,

= Stuck following the usa of the wehick on non-drivable roads,

= Incidents refoted to sporting compatitions. (rallies, trialks, rooes),

= Immchilsotion of the vehicle by the police,

= Bccidents when the driver has o blocd olcohal level obowe the legal limit, or hos used substonces or plants dossified aos norcotics that hove
nat been medically prescriced, or refuses to sulbmit to o drug test,

= Wolunbory non-complance with the regulations of the country visited or the proctioe of octivities not outhorised by the loool outhorithes.

The following will mot be covered or relmbursed ;

- Costs whitout original invoice document,

= Costs inourmed by you for the Esue of any offidal document,

= Fines reloting to the hine wehicle

- Chigirs, snos tyres, hitches and trolers,

- Expenses incurred without the prior ogreement of TT EURDDRIVE ASSISTANCE
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AA XL Insurance

INFORMATION NOTICE
Communicoted in acoordance with Articke L 1 172-2 of the French insuronce Code

TTEURDDRIVE INSURANCE

REMAULT SAS hos taoken out -with XL Insuramce Compary SE, o Europeson public imited lability company registensd in iredand, Wife Tone
House, Waolfe Tone Street, Dubln 100 1HPS0 under registered number 54768, an Insuranoe compoy authorized ond reguilotesd Dy the
Centrol Baonk of krelond {wwa contraloonic be), French bronch, &1 rue Mestislov Rostropowich 75017 Paris, registered with the comemsercal
registry of Parks under numiber 419 408 92 7- o Maotor Fleet policy no FROD04 1253M0 in order to cover TT EURODRIVE wehides.

The controct guorantees. sholl toke effect in the countries isted on the Green Cord in foroe and for which the letters of notlionolity hove not been
crossed out, oswel as in the territories and principalities govemned by a bureou of a Green Card country: Gibraltar, Liechtenstein, Monooo, San
haorinoand the Vatioon.

IHSURANCE COVER SUMBARY
1.0A8MAGE TO THIRD PARTIES
1a = Third party llability

«  [Bodily inqury - unlimdtead

#  Materiol domaoges : up to T00U000.000 € by chaim, with the sub-kmits bolos
= Maoteraol domoges by fire or explosion ; up to 100000.000 € per dalm
= Acodentol materiol domages to the enironmaent (occidental poliation up to 70.000.000 € per claim
= Materaol domoges that eoourred on an alrpert area @ 1.300.000 € perdaim

«  Consequentkal mmatenal damoges to oninsuned ocodent © up to T0.000.000 € per cloim

1b - Defense, recourse, advonce poyment on reporotion

+  Deferse: Whenever the responsibllity of the insured person can be soughit, the insurer shall cover the costs relotive tothe protection of
his financial inkerests.

+ Recourse: The insurer shall act on behalf of the insured in crder to abtoin from ary responsible third-party reparotion of the domoges
sustoined by the insurer in cose of occident. Expenses to be exposed by the insurer for fees related to the accident investigotion and or
expert seraoes are coppsed at 70O E.

= Advance payment on reparation : this guorontes provides the owner of the insured vehicle with o 20.00:0 € maximum advanoe payment
af the compensotion to which heishe & entited, oso result of the domage coused to the vehice provided this domage hos been coused
by o wehicle belonging to.on identified third party, registered in France, with volid insurance in France and whose liobility |s estoblished.

1z = Legal Protection
20N VEHICLE DAMAGES

The guarantees ore granted to the value soy by the expert of the insured vehicle the day of the inddent (chapter Vil of the Genenal Conditons
exciuding light wehicles reloted to the compensation in cormsentional walue.

Za - Fire and explosion

Direct domoge coused by fire, explosions, lightning ond storms ore covered . The guarontes covers the value of the insured vehicde estoblshed
by on ossessor on the doy of the inclident {see Chapber Wil of the Genenal Conditons ). Mo deductibde:

Zb - Theft & ottempted theft

Domage coused by the theft or ottempted theft of the insured vehide are coveresd. The guorartes cowers the volue of the insured wehicle
estoblished by an assessor on the doy of the Incldent (see Chapier Vil of the General Conditions). Mo deductible.

Zc - Glass breokoge (for vehide less than 3,5 tons)

Domage to windows and ghass or orgonic glass ports [windscresns, reor windows, side windows, door windows, kights, sunroaofs] is covered. The
guarontes oovers repeeoemaent costs. Mo deductibie:

2d = Accidentol domages | Vondolsm
The insurer covers in full direct material domoge resulting from the following:
«  Collslon betwesn the insuned wehl cle ond one o mone other vehhd es

& Impoct between the irsured vehicle ond a fived or mobile oibject
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»  Owertuming of the irsured wehick without prior collsion

* [Portial domoge or total loss of the insured wehide during trars portation by lond

»  Total loss of the insured vehicle during transportation by oir or sea

= Acts of wandalism

« Domoge coused by natwml phenomenn, such as earthquakes, wolconic eruptions, tidal woves, flboding, typhoons, foling snow or stones,
avalonches, hail, tormadio, mudskde.

Mo deductible.

EXCLUSIONS : DAMAGE CAUSED BY POOR MAINTENANCE, WEAR TO THE VEHICLE OR FALLING ACCESSORIES; PARTIAL DAMAGE
DURING TRANSPORTATION BY SEA OR AIR: DAMAGES OR BREAKDOWMNS COVERED BY THE MANUFACTURER'S WARRANTY (SEE
THE WARRANTY BOOK).

2e = Notural events

In occordance with Artickes L 125-1 and L125-2 of the Insuronce Code, this guorantes applies to domoge coused essentially by obnormally
wiolerit notural phenomena. This guarantes is conditional on the publcotion of an imerministenial notice inthe Official Journal of the Frendh
Regpublic decreeing a stote of notural disaster.

Geographicol soope: moinkond Fronce ond Carsico.
Applioption of o legol deductible (380€ per cloims).

2f = Terrorist attodks

In occordance with Articke L 1262 of the Insurance Code, are covered direct material domoge to goods coused by an ottocd or an act of
terrorism [os defined in Artickes 421-1 and 421-2 of the Pend Code) in France - this guarontes apples cnly when fire coveroge k included in
thae pailicy.

Mo deductible.

2g - Technologlcal disaster

In occordonce with Articke L 128-1 of Insurance Code, inthe event of o technolog icol disoster, the insurer repairs the wehicle when possible, or,
if niot, reimburse the replocement volue of the wehicle on the [oool morket (law no. 2003-899 of July 30, 2003 and Decree Mo, 20051486 of
Mowambar 28, 2008). Mote: this warranty will not opply when the vehicke k locoted in the zones defined by an approved technological risk
pravention plon under the cond itions set out in Artiche L5 15-22 of the French Ervronmaent Codie, EXCEPT THOSE EXISTING PRIOR TO THE
PLBLICATION OF THIS PLAN.

2h = Tronsfer of the Own wehicle domoges guarantees to the replocsment vehide

3. PERSONAL ACCIDENT {PASSENGERS AND DRIVERS)

Ciovers all persons tronsported fres of chorge or driving the insuned wehicle with the permission of the owner or the policybolder. Note: this
compensation is paid in oddition to-any indemnities thot may be paid under commaon low.

Amaunt of compensation:
= Benefit of 16.000 € inthe event of deoth
= Benefit of 38.000 € for totol permonent disolbility
= Medicol costs provided in Fronce @ imited to 5,000 € perinjured person

THIS DOCURTENT IS A SUBMARY OF YOUR INSURANCE COVERAGE. THE APPLICABLE GEMERAL CONLYTIONS, THE LEGAL PROTECTION
ANNEX, AS WELL AS THE DETAILS OF YOUR RIGHTS AND OBLIGA TIONS RELATING TO THE INSURANCE SUBSCRISE ARE AVALABLE
WA THE FOLLOWMNG LINK : 3EE OTHER DOCURMENTS
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